Systems Administrator

Arizona Industries for the Blind is an enterprise non-profit organization whose mission is to inspire individuals who are blind to pursue their maximum potential through creating, sustaining, and improving employment while providing the highest quality product and services.  We operate three lines of business – third-party logistics, retail stores, and document imaging – at four different locations in Arizona.

The Information Technology team is centrally located at our headquarters in Phoenix with the team working in-office.  The team is responsible for maintaining the technology infrastructure and providing support to everyone in the organization.

Summary:
Arizona Industries for the Blind is looking for a Systems Administrator who is primarily responsible for the analysis, design, configuration, and maintenance of AIB’s server, storage, backup, and network infrastructure. Support is provided in-person at the headquarters and via remote tools.

Key Duties Include:
· Work with Information Technology Management, Business Unit Managers, and other Business Unit Staff to define business needs.
· Analyze business needs and currently available technology to recommend the purchase of infrastructure-related hardware, software, and services.
· Analyze business, customer, and security requirements to create and implement departmental policies and procedures.
· Install, configure, maintain, and troubleshoot network and server hardware, and software.
· Manage the routine testing and deployment of firmware, operating system, and third-party updates to servers, network devices, storage devices, and other peripherals.
· Train and mentor departmental staff and end-users on hardware, software, and peripheral equipment.
· Perform audits to ensure compliance with AIB Information Technology and other standards-based policies.  
· Assist with the coordination of the daily support related activities of the IT Unit, which include monitoring customer support related activities to ensure timely resolution of issues and requests along with installation and repair of hardware, software, and peripheral equipment.  
· Create and update records in IT Ticketing, IT Asset, and IT Change Management systems.
· Perform automated and manual audits of infrastructure and network devices
· Configure, monitor, maintain, and routinely test backup systems.
· Provide technical assistance to computer system end-users by answering questions or resolving computer-related problems in person, via telephone or from remote locations
· Perform other duties as directed.

Qualifications, Skills, and Experience Needed:
· Minimum age of 18 years old.
· Bachelor of Science Degree in Computer/Network Administration, related subject area or equivalent experience.
· Information Technology Certifications (A+, Network+, Security+, MCSA/MCSE, etc.) are desired.
· Must pass a nationwide background check and drug screening successfully.
· Possess a valid Arizona driver license with acceptable Arizona Motor Vehicle Record.
· Five (5) years of experience in a Systems Administrator position.
· Advanced knowledge in:
· Client and Server Hardware Platforms.
· Virtualization Platforms.
· Microsoft Client and Server Operating Systems.
· Linux Server Operating Systems.
· Microsoft Active Directory and Group Policy software.
· Microsoft 365 / Microsoft Office 365.
· Routers, switches, hubs, and wireless access points.
· Microsoft Office.
· Working knowledge in:
· Virtualization Platforms (ProxMox, VMWare, etc.).
· Storage Area Networks and related technologies.
· Assistive Technology hardware and software.
· Excellent written and verbal communication skills.
· Outstanding customer service skills.
· Ability to solve problems by using a logical, systematic, sequential approach.
· Ability to prioritize and manage workload comprised of various tasks and projects.
· Ability to travel for AIB business.

Benefits of Joining the AIB Team:
· Competitive pay rate depending on education/certification(s)/experience, classified as an exempt team member.
· Regular work schedule is Monday through Friday from 8:00 AM to 4:30 PM, in-office with the expectation this role requires dedication to project timelines and may involve working beyond the standard 40-hour workweek.
· Professional work environment with a dedicated, caring team.
· Business casual dress code.
· Comprehensive benefits package that includes:
· Low cost, quality medical, dental, and vision benefits.
· Voluntary life insurance and short-term disability benefits.
· AIB paid life insurance and long-term disability benefits.
· Twelve days of annual leave (vacation).
· Twelve days of paid sick leave.
· Eleven paid holidays.
· A 401(k) plan that provides an employer match of up to 6%.

AIB IS AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER
As an equal opportunity employer, AIB will not discriminate against employees or applicants for employment on any legally recognized basis including, but not limited to, military or veteran status, race, color, national origin, age, religion, disability, sex, marital status, parental status, sexual orientation, gender identity, genetic.

